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CD–2005 

B. Com. (Part I) EXAMINATION, 2020 

(Old Course) 

(Group—II) 

Paper First  

BUSINESS COMMUNICATION  

Time : Three Hours 

Maximum Marks : 75 

uksV %uksV %uksV %uksV %    lHkh ik¡pik¡pik¡pik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d ,d ,d ,d iz’u    

djuk vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZbdkbZbdkbZbdkbZ&&&&1111    

(UNIT—1) 

1- ekSf[kd ,oa fyf[kr laizs”k.k ls vki D;k le>rs gSa \ izHkkoh 

ekSf[kd laizs”k.k ds vko’;d rRoksa dh O;k[;k dhft,A 

What do you mean by oral and written communication ? 

Describe the important elements of effective oral 

communication. 
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vFkokvFkokvFkokvFkok    
(Or) 

,l- MCY;w- vks- Vh-  fo’ys”k.k ls vki D;k le>rs gSa \ blds 

vko’;d rRoksa ,oa fof/k;ksa dh foospuk dhft,A 

What is SWOT analysis ? Discuss its important elements 

and procedures. 

bdkbdkbdkbdkbZbZbZbZ&&&&2222    

(UNIT—2) 

2- vkSipkfjd laizs”k.k ls D;k vk’k; gS \ vkSipkfjd laizs”k.k dh 

fo’ks”krk,¡ ,oa ykHk o nks”kksa dks crkb,A 

What do you mean by Formal Communication ? Explain 

its characteristics, merits and demerits.  

vFkokvFkokvFkokvFkok    

(Or) 

lk{kkRdkj dh ifjHkk”kk nhft,A lk{kkRdkj dh fo’ks”krk,¡] mís’;ksa 

o izdkjksa dks le>kb,A 

Define ‘Interview’. Explain its characteristics, objectives 

and types. 

bdkbZbdkbZbdkbZbdkbZ&&&&3333    

(UNIT—3) 

3- O;kolkf;d i= fdls dgrs gSa \ O;kolkf;d i= dks fy[kus ds 

D;k mís’; gksrs gSa \ foospuk dhft,A 

What is Business Letter ? Discuss the reasons of writing a 

business letter.  
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vFkokvFkokvFkokvFkok    
(Or) 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

¼v½ izsjd i= 

¼c½ foØ; i= 
Write short notes on the following : 

(a) Persuasive letter 

(b) Sales letter 

bdkbZbdkbZbdkbZbdkbZ&&&&4444    

(UNIT—4) 

4- fjiksVZ ¼izfrosnu½ ls D;k vk’k; gS \ blds izeq[k mís’; ,oa 
egRo dh foospuk dhft,A 

What do you mean by “Report” ? Define its objectives 

and importance. 

vFkokvFkokvFkokvFkok    

(Or) 

Hkk”k.k dk vFkZ] mís’; o izeq[k volj crkb,A 

Describe the meaning, objects and main occasions of 

speech. 

bdkbZbdkbZbdkbZbdkbZ&&&&5555    

(UNIT—5) 

5- v’kkfCnd laizs”k.k ds varxZr nSfgd Hkk”kk ,oa ik’oZ Hkk”kk ds vFkZ] 
ykHk ,oa lhekvksa dh foospuk dhft,A 

Discuss the meaning, merits and limitations of body 

language and para language under non-verbal 

communication ?  
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vFkokvFkokvFkokvFkok    

(Or) 

laizs”k.k ds vk/kqfud lk/ku dkSu&dkSu ls gSa \ foLrkj ls o.kZu 
dhft,A 

What are the modern means of communication ? Discuss 

in detail. 
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