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DD–2004 

B. Com. (Part I) EXAMINATION, 2020 

(Group—I : Compulsory) 

Paper Second 

BUSINESS COMMUNICATION 

Time : Three Hours 

Maximum Marks : 75 

uksV %uksV %uksV %uksV %    lHkh ik¡pik¡pik¡pik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d ,d ,d ,d iz’u    

djuk vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZbdkbZbdkbZbdkbZ&&&&1111    

(UNIT—1) 

1- O;kolkf;d lEizs”k.k D;k gS \ O;kolkf;d laLFkku esa blds 

mís’; o egŸkk dh foospuk dhft,A 

What do you mean by Business Communication ? Explain 

its objectives and importance in Business Institution. 
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vFkokvFkokvFkokvFkok    

(Or) 

LokV (SWOT) fo’ys”k.k ls vki D;k le>rs gSa \ bldh 

fof/k;ksa ,oa egŸo dh foospuk dhft,A 

What do you understand by SWOT analysis ? Describe its 

methods and importance. 

bdkbZbdkbZbdkbZbdkbZ&&&&2222    

(UNIT—2) 

2- vkSipkfjd ,oa vukSipkfjd lEizs”k.k dks Li”V dhft,A blds 

xq.k&nks”kksa dh foospuk dhft,A 

Explain formal and informal communication. Describe its 

merits and demerits. 

vFkovFkovFkovFkokkkk    

(Or) 

lkewfgd ifjppkZ ls vki D;k le>rs gSa \ ifjppkZ esa vH;FkhZ 

fdrus izdkj ds gks ldrs gSa rFkk mudh Js”Brk ds vkdyu ds 

dkSu&dkSu ls igyw gSa \ 

What do you understand by Group Discussion ? How 

many types of candidates are there in discussion and what 

are the aspects to assess their performance ? 

bdkbZbdkbZbdkbZbdkbZ&&&&3333    

(UNIT—3) 

3- fyf[kr O;kolkf;d lEizs”k.k ls vki D;k le>rs gSa \ buds 

ykHk&gkfu ,oa egŸkk dks crkb;sA 
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What is meant by written business communication ? 

Describe the importance, advantages and disadvantages of 

written business communication. 

vFkokvFkokvFkokvFkok    

(Or) 

ukSdjh ds fy, vkonsu&i=ksa ds izeq[k rŸoksa dh ppkZ dhft,A 
ukSdjh ds fy, vkosnu&i= dk ,d mfpr uewuk nhft,A 

Point out main contents of application for job. Give a 

proper specimen of an application for service. 

bdkbZbdkbZbdkbZbdkbZ&&&&4444    

(UNIT—4) 

4- O;kolkf;d izfrosnu ds izdkjksa dh foospuk dhft,A izfrosnuksa 
dh egŸkk le>kb;sA 

Discuss the types of business reports. Explain the 

importance of reports. 

vFkokvFkokvFkokvFkok    

(Or) 

foØ; izLrqrhdj.k ls vkidk D;k vk’k; gS \ foØ; 
izLrqrhdj.k ds izdkj rFkk pj.kksa dh O;k[;k dhft,A 

What do  you mean by sales presentation ? State the types 

and steps of sales presentation. 

bdkbZbdkbZbdkbZbdkbZ&&&&5555    

(UNIT—5) 

5- bZ&dkWelZ D;k gS \ bZ&dkWelZ dh dk;Ziz.kkyh ,oa ykHkksa dh 
foospuk dhft,A 

What is e-Commerce ? Describe the process and 

advantages of e-Commerce. 
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vFkokvFkokvFkokvFkok    

(Or) 

nSfgd Hkk”kk D;k gS \ blds izeq[k ek/;eksa dk lfoLrkj o.kZu 

dhft,A 

What is Body Language ? Discuss its various aspects in 

detail. 
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